#CNGBoston

WHAT'S

NIXT?

EXPLOITING UNCERTAINTY

O
CORENET

GLOBAL

----------------------------------

BOSTON

OCTOBER 14-17



WHAT’S

NIXT?

EXPLOITING UNCERTAINTY

Please make note of emergency exits and take a moment to
review emergency procedures in the Summit App.

«»
CORENET

#CNGBoston GLOBATL



WHAT'S

NIXT?

EXPLOITING UNCERTAINTY

#CNGBoston

The Future iIs Gen Z

Anticipating Changes in Office Design and Real Estate Strategies

O
CORENET

GLOBAL

----------------------------------

BOSTON

OCTOBER 14-17



eesee T 9:41 AM

€ Schedule  Details

j Creating More Meadows Through
People-Powered Innovation -

SEEKER SESSION
1 Thursday, July 27, 2017
! 4:00 PM-5:00 PM
C-200A

Robin Chase is a transportation
entrepreneur. She is co-founder and
former CEO of Zipcar, the largest
carsharing company in the world; as well
as co-founder and board member

ofVeniam, a vehicle communications B e S u re to C O m p I ete

company building the networking fabric
for the Internet of Moving Things. Her . -

recent book is Peers Inc: How People and eV al U at I O n S fO r eaC h S eS S I 0 n
Platforms are Inventing the Collaborative

Economy and Reinventing Capitalism. yO u atte n d an d S h are yo U r
M Post about this session ~ {=] 0 Posts feed b aC k o

Evaluations

|

NIXT? .

EXPLOITING UNCERTAINTY 4CNGEBoston CORENET

()




THE FUTURE IS GEN Z

ANTICIPATING CHANGES IN OFFICE DESIGN AND REAL ESTATE STRATEGIES

PRESENTED BY

Melissa Jancourt CID, LEEP-AP
Caitlyn DeClercq, PhD

Cristina Banks, PhD
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Introducing

Gen Z




Gen Z Basics
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Differentiators: Millennials v. Gen Z

&)
More Realistic
Social Change-Oriented
Tech Integrated
On-Demand / Just in Time Learning

Millennial Gen Z

)

More Optimistic

Service-Oriented

Tech Savvy

Pre-scheduled Learning




Our Research




Framework for Understanding Basic Needs

Meaning/
Purpose

Personal
Growth

Physical WB/ Positive Engaged/

Vitality Emotions Accomplishment

Competence/
Mastery

Belonging/
Social
Connection

healthyworkplaces™
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How do we design for need satisfaction?

, Positive Emotions
m 2 Meaning/ Purpose
> Belonging

Comfort

Personal Growth

Autonomy

Safety

Flexibility ~— 'a |
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/ ’ Competence/Mastery
Privacy '
Physical Well-Being

Safety

Engagement/Accomplishment
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Approach
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WJ Gen Z Survey

Tools: Supporting
Creativity & Learning

Tools: Sharing

Effectiveness: Learning
& Work Modes

Preferences and Attributes:
Learning, Creativity & Work

Drivers: Learning &
Productivity

Places: Most Impactful
for Learning, Creativity
& Productivity



Focus Groups
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Charrette

Minneapolis and San Francisco | Diverse Perspectives and Participants
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Virtual Prototyping

Based on research inputs & charrette
Embedded narrative and survey

Data collection is ongoing

© 2018 HGA
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learned




How we learned this?

Research Charettes /
Inputs Focus Groups

P
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Embedded Data
Narratives Collection

(Ongoing)




What Gen Z...
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Prioritizes place and connections to the natural world
to compliment an increasingly digital one
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Balancing Natural and Digital Experience

Strong response to biophilic elements

Views
Scalable & Natural
Integrated — Light




Balancing Natural and Digital Experience

Supporting Evidence

Desire Connection Prefer Nature vs. Setting would impact
to Nature Urban View accepting an offer

(Focus Groups) (Survey) (Survey)



Digital sophistication is valued but not at the expense
of face to face connection




People and Technology

Technology Vlewed as a way to aid People: Key to problem solving, bulldlng
connection community and feelings of safety

Social Interact10n° Multlple opportumtles Connection: Multi-faceted
for spontaneous interaction



Think beyond the building when it comes to security to
include equity, inclusion and mental safety
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Equity, inclusion and psychological safety

Equity Safety

Transparency / \ Transparency / \ \

Shared Open Natural  Diversity &
Spaces Offices Light Inclusion

Privacy



Require personal space and choice within close
proximity




Choice, control and proximity

Connection & privacy viewed as a

single issue
(Focus Groups)

Control is valued more than privacy
(Focus Groups)

Rethinking ‘home base’:

Opportunities for personalization
(Focus Groups)



Implications




Implications
QUESTIONS

« What do you see as the most significant shift when thinking about the immerging Gen Z workforce?
« What are the things you would start doing today based on your experience and these findings?

« Do you see alignment with these findings and some of the broader trends currently in corporate real estate?
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CONTACT INEO:

Melissa Jancourt CID, LEEP-AP | mjancourt@hga.com
Caitlyn DeClercq, PhD | cdeclercq@berkeley.edu
Cristina Banks, PhD | cdbanks@berkeley.edu



