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Principal Research Interests:  

Job burnout and work engagement

· Several decades of research on job burnout, has led the World Health Organization to recognize burnout as an occupational phenomenon in the 11th Revision of the International Classification of Diseases (ICD-11).

Health psychology

Individuation and social influence

Professional Service:

Founder and Co-Editor-in-Chief, Burnout Research (an e-journal), 2014–2017

Member, Board of Directors, The Myers Briggs Company (formerly CPP Inc.), 1988–2020

Commissioner, Western Association of Schools and Colleges (WASC), 2003–2008

President, Western Psychological Association, 1988-89; 2019-2020


Editorial Board, Psychology, Health & Medicine, 1995-2005

Association Memberships: 

American Psychological Association (Fellow, Div. 8, 9, 14, 38)

American Association for the Advancement of Science (Fellow)

Association for Psychological Science (Charter Member, Fellow)

American Association of University Professors

American Association of University Women

European Academy of Occupational Health Psychology (Fellow)

International Association of Applied Psychology (Fellow)

Sigma Xi

Western Psychological Association (Fellow)

Honors and Awards:

2021
Business Insider annual list of “100 people transforming business”
2020    National Academy of Sciences Award for Scientific Reviewing

2019
DevOps Presentation of the year (“Workplace engagement and countering employee burnout”)

2019
Marquis Who’s Who Lifetime Achievement Award, and Who’s Who of Professional Women

2018    Edward A. Dickson Emeriti Professorship research award, University of California, Berkeley

2018    Peder Sather research award, University of California, Berkeley
2018
Lifetime Achievement Award, Western Psychological Association
2017
The 2017 Application of Personality and Social Psychology Award, Society for Personality and     Social Psychology

2017
Honorary Member in Phi Beta Kappa (“In recognition of high attainments in liberal scholarship”), presented at the 50th Reunion of the Harvard-Radcliffe Class of 1967, Cambridge, MA.
2016  
Honorary doctorate, University of Valparaiso, Chile
2014
Citation of Excellence Award for one of the 35 most outstanding award-winning articles published in the past 15 years (JAP, 2008), Emerald Management Review.

2014
Fellow, European Academy of Occupational Health Psychology

2013
Lifetime Career Achievement Award; Work, Stress, and Health 10th International Conference.

2012
Citation of Excellence Award for one of the 50 most outstanding articles published by the top 300 
management journals in the world (JAP, 2008), Emerald Management Review.
2011    Distinguished Service Award in Industrial/Organizational Psychology, California Psychological Association

2010    Berkeley Faculty Service Award, University of California, Berkeley

2009 
Berkeley Citation (the University’s highest award for achievement and service), University of California, Berkeley

2009 
Journal of Organizational Behavior award for two (of the eight) most influential articles in its 30-year history

2008 
Distinguished Teaching Award, Western Psychological Association

2001 
Faculty Award for Outstanding Mentorship of GSIs, University of California, Berkeley

1997 
USA Professor of the Year (research and doctoral university), Council for the Advancement and Support of Education (CASE) and the Carnegie Foundation for the Advancement of Teaching

1997 
Distinguished Service Award, Social Sciences, University of California, Berkeley

1995 
Journal of Organizational Behavior best paper award for 1994 

1991 
Fellow, American Association for the Advancement of Science (“For groundbreaking work on the application of social psychology to contemporary problems”)

1987 
Distinguished Teaching Award, University of California, Berkeley

1980 
Henry Guze award for best research paper in 1979, Society for Clinical & Experimental Hypnosis

University Service:

Member, Board of Directors, Women’s Faculty Club, 2015 – present

Member, Campaign Committee for the WFC New Century Campaign, 2014 – present

Core Researcher, Healthy Workplaces: An Interdisciplinary Center, University of California, Berkeley, 2014 – present

Chair, Academic Senate, University of California, Berkeley, 2000; 2012-2013
Vice-Chair, Academic Senate, University of California, Berkeley, 1999-2000; 2011-2012
Vice Provost, Teaching and Learning, University of California, Berkeley, 2008-2009

Interim Dean of the Undergraduate Division, College of Letters & Science, University of California, Berkeley, 2006-2008

Member, Board of Trustees, Berkeley Art Museum and Pacific Film Archive, 2003-2017

Vice Provost, Undergraduate Education and Instructional Technology, University of California, Berkeley, 2001-2008

Faculty Assistant on the Status of Women, University of California, Berkeley, 1994-1997

Vice-Chair, Psychology Department, University of California, Berkeley, 1993-1998

Chair, Commission on Responses to a Changing Student Body, University of California, Berkeley, 1988-91
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