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EDUCATIONAL BACKGROUND
University of Notre Dame - Business Administration, B.B.A., 1966
University of California, Los Angeles - Hospital Administration/Public Health, M.P.H., 1968
University of Chicago - Business Administration, M.B.A., 1970
University of Chicago - Behavioral Science, Ph.D., Graduate School of Business, 1972
POSITIONS HELD
PRESENT

University of California, Berkeley
Blue Cross of California Distinguished Professor of Health Policy and Management Emeritus
Professor of the Graduate School
Co-Director, Center for Healthcare Organization and Innovation Research (CHOIR)
Co-Director, Center for Lean Engagement and Research (CLEAR)
School of Public Health and Haas School of Business
University of California, Berkeley
Dean Emeritus, School of Public Health

AFFILIATED APPOINTMENTS

1. Department of Sociology, University of California, Berkeley
2. Philip R Lee Institute for Health Policy Research, University of California, San Francisco
3. Center for Health Policy / Center for Primary Care and Outcomes Research, Stanford University

PAST

UNIVERSITY OF CALIFORNIA, BERKELEY (1998-2017)
1. Blue Cross of California Distinguished Professor of Health Policy and Management
2. Founding and Co-Director, Center for Healthcare Organization and Innovation Research (CHOIR) 2013-2016
3. Founding and Co-Director, Center for Lean Engagement and Research (CLEAR) 2016-
4. Dean, School of Public Health, 2002-2013

NORTHWESTERN UNIVERSITY (1982-1998)
1. A.C. Buehler Distinguished Professor of Health Services Management, Professor of Organization Behavior, J.L. Kellogg Graduate School of Management, Northwestern University, 1982-1998
2. Professor of Sociology, Department of Sociology, Northwestern University (Courtesy Appointment)
3. Professor of Preventive Medicine, Department of Preventive Medicine, School of Medicine, Northwestern University (Courtesy Appointment)
4. Associate, Institute for Health Services Research and Policy 

UNIVERSITY OF WASHINGTON (1974-1982)
1. School of Public Health and Community Medicine, Department of Health Services, Assistant Professor, 1974-1976; Associate Professor 1976-79; Professor, 1979-1982
2. Department of Sociology, Adjunct Assistant Professor, 1975-1976; Adjunct Associate Professor, 1976-1979; Adjunct Professor, 1979-1982
3. School of Public Health and Community Medicine, Department of Health Services, Doctoral Opportunities Program Director, 1976-1978
4. Center for Health Services Research, School of Public Health and Community Medicine, Founding Director, 1976-1982
5. School of Public Health and Community Medicine, Department of Health Services, Chairman, 1980-1982

UNIVERSITY OF CHICAGO (1969-1972)
1. National Opinion Research Center, Research Assistant, 1969
2. Center for Health Administration Studies, Instructor/Research Associate, 1970-1972
3. Graduate School of Business and Center for Health Administration Studies, Assistant Professor of Health Services Organization, 1972-1974
4. Graduate Program in Hospital Administration, Acting Director, 1973-1974

AMERICAN HOSPITAL ASSOCIATION
Research Associate, Summer, 1968
AWARDS AND HONORS
OVERALL CONTRIBUTION TO THE FIELD

1. Elected to Institute of Medicine, National Academy of Sciences, 1986.
2. Baxter Health Services Research Prize for distinguished contributions to the improved health of the public through innovative health services research. The Baxter Prize is one of the highest honors in health services research, June 3, 1995.
3. Distinguished Investigator Award, the Association for Health Services Research, 1998.
4. Gold Medal Award, in recognition of significant contributions made to the healthcare field; highest honor awarded by the American College of Healthcare Executives, 1998.
5. American Hospital Association National Honorary Membership Award for contributions to the field, 1999.
6. Elected a Distinguished Fellow of the Association for Health Services Research, 1995.
7. Corning Award from the American Society of Health Planning and Marketing for distinguished contributions to the health care field, 1995.
8. Elected to honorary fellowship in the American Academy of Medical Administrators for significant contributions to the field, November 17, 1994.
9. Elected to UCLA School of Public Health Alumni “Hall of Fame” for outstanding professional achievement, March, 2003.
10. Selected as “Healthcare 21st Century Innovator and Visionary” by Foundation for Accountability, 2004.
11. Hansen Public Health Leadership Award, University of Iowa College of Public Health, 2009.
12. Distinguished Research Scholar Award, Division of Health Care Administration, Academy of Management, 2013.
13. AHA/HRET TRUST Leadership Award Recipient for contributions to achieving high quality healthcare through visionary leadership, July 23, 2015.
14. John M. Eisenberg Distinguished Mentorship Award, National Research Service Award Program, Agency for Health Research and Quality, June 24, 2017.

FOR SPECIFIC SCHOLARSHIP

1. Dean Conley "Article of the Year" Award, American College of Health Care Executives, 1986. For Article entitled "The Medical Staff of the Future: Replanting the Garden," Frontiers in Health Services Management, February, 1985: 3-47.
2. Edgar C. Hayhow "Article of the Year" Award, American College of Healthcare Executives, 1990. For article entitled:  "The Keys to Successful Diversification:  Lessons from Leading Hospital Systems" (with Ellen Morrison and Susan Hughes), Journal of Hospital and Health Services Administration, Winter, 1989, 34(4): 471-492.
3. George R. Terry "Book of the Year" Award, The Academy of Management, 1990. For book entitled: Strategic Choices for America's Hospitals: Managing Change in Turbulent Times (with Ellen Morrison and Bernard Friedman), San Francisco: Jossey-Bass, 1990.
4. American Journal of Nursing Books of the Year Award for Improving Health Policy and Management, co-edited with Uwe Reinhardt, 1992.
5. James A. Hamilton 1994 Book of the Year Award from the American College of Healthcare Executives for the book Improving Health Policy and Management:  Nine Critical Research Issues for the 1990s (with Uwe E. Reinhardt). This book had previously received an American Journal of Nursing Book of the Year Award.
6. Received the National Institute for Health Care Management's (NIHCM) first annual Health Care Research Award for The Performance of Intensive Care Units:  Does Good Management Make a Difference? published in Medical Care, May, 1994.
7. Received the 1995 Edgar C. Hayhow Award from the American College of Healthcare Executives for the article "Creating Organized Delivery Systems: The Barriers and Facilitators." The article appeared in the Winter 1993 issues of Hospital & Health Services Administration. The College grants the Hayhow Award annually to the author(s) of an article judged the best from among those published in that journal, the official journal of the College.
8. Article selected for inclusion in Best of Health Care Management Review entitled "HCA's Acquisition Process: The Physician's Role and Perspective" with Larry Manheim and Stephanie McFall.
9. Best Paper Award (with Jim Westphal and Ranjay Gulati) from the Organization and Management Theory Division of the Academy of Management for our paper entitled "The Institutionalization of Total Quality Management: The Emergence of Normative TQM Adoption and the Consequences for Organizational Legitimacy and Performance," 1996; subsequently published in Administrative Science Quarterly, June, 1997.
10. Best Paper Award, Health Care Management Division, Academy of Management, “Inter-Organizational Strategies in the Health Industry: Effects on Hospital Financial Performance” (with Gloria Bazzoli, Ben Chan, and Tom D’Aunno), 1999.
11. Honorable Mention Recognition for 1992. James A. Hamilton Book of the Year Award Competition of the American College of Healthcare Executives for Effective Hospital-Physician Relationships, 1991.
12. Faculty Achievement Award, Northwestern University, 1988-90; 90-91; 92-93; 93-94; 94-95; 95-96; 96-97.

FELLOWSHIPS, LECTURESHIPS AND VISITING PROFESSORSHIPS

1. Flinn Foundation Visiting Fellow, University of Arizona and Arizona State University, Spring, 1986.
2. John Rankin Memorial Lecturer, University of Wisconsin School of Medicine, Madison, Wisconsin, October 8, 1987.
3. Arthur Weissman Memorial Lecturer - University of California (Berkeley) and Kaiser Health Plan, Berkeley, California, April 20, 1988.
4. Alexander Malthe Distinguished Lecturer, University of Olso, Olso, Norway, November 16, 1989.
5. Lewis and John Dare Lectureship, Virginia Mason Medical Center, Seattle, 1992.
6. Visiting Professor, School of Public Health, Tulane University, New Orleans, Louisiana, October 1996.
7. Visiting Professor, Schools of Medicine and Business, University of Auckland, Auckland, New Zealand, Fall, 1996.
8. Tekolste Scholar Award, Indiana Hospital and Health Association, September 1999.
9. Visiting Professor, Centre for Health Management, University of Birmingham, June 2000.
10. Maureen Dixon Lectureship, Dublin, Ireland, May 21, 2002.
11. NHG Distinguished Visitor, National Healthcare Group, Singapore, February 2003.
12. Visiting Lecturer, Leadership Centre and Modernisation Agency, British National Health Service, London and Manchester, June 2003.
13. Paul A. Gross Distinguished Leadership Lecturer, Virginia Commonwealth University, October 31, 2003.
14. Visiting Lecturer, 2004 Mayo Foundation Ozmun Lecture, Jacksonville, Florida, June 20, 2004.
15. Visiting Lecturer, Sonis Lectureship, School of Public Health, University of Pittsburgh, Pittsburgh, Pennsylvania, May 5, 2005.
16. Fellow, Center for Advanced Study in the Behavioral Sciences, Stanford University, 2006-2007.
17. Hansen Distinguished Lectureship, University of Iowa, September 18, 2009.
18. Academy of Management, Division of Health Care Administration Plenary Address, Orlando, Florida, August 12, 2013.
19. Fellow, Brookings Institution, Washington, D.C., 2013.
20. Fellow, Center for American Progress, Washington, D.C., 2013.
21. 21. 50th Anniversary Sam Shapiro Distinguished Lectureship, John Hopkins Bloomberg School of Public Health, March 12, 2019 

ELECTED OFFICES AND APPOINTMENTS

1. Institute of Medicine, National Academy of Sciences.  Elected to Governing Council, two terms: 1997-2000; 2000-2003.
2. Institute of Medicine, Chair of Section 11 on Social Sciences, 1998-2000.
3. Institute of Medicine, Member of Nominating Committee, 1998-2000.
4. Appointed to serve on The Institute of Medicine's (IOM) Board on Health Care Services. This Board is a national advisory group to the IOM which recommends studies that should be pursued and helps set Institute policy regarding health services and health policy research, 1995-1998. Also 2003-2006.
5. Appointed to the National Advisory Council, Agency for Health Care and Policy Research, 1996-1999.
6. Appointed to California Department of Health Advisory Committee by Governor Schwarzenegger, 2008-2011.

OTHER AWARDS

1. Beta Gamma Sigma, University of Notre Dame, 1966.
2. Delta Omega, University of California, Los Angeles, 1968.
3. National Center for Health Services Research and Development Fellow, University of Chicago, 1968-70.
4. "Alumnus of the Year" award, Alumni Association of the Graduate Program in Health Services Management at University of California, Los Angeles, 1991, for contributions to the field of health services management.
5. Honorary Alumni of the Year Award, Graduate Program in Health Services Management, Kellogg School, Northwestern, 1995.
6. Received Community Service Award from the Palliative Care Center of the North Shore, Evanston, IL, 1995.
7. Commendation from the California State Senate for providing leadership in serving as Chair of the technical committee of California’s Pay for Performance Program, 2005.
8. Zak Sabry Distinguished Mentorship Award, School of Public Health, UC-Berkeley, 2007.
9. The Berkeley Citation, University of California, Berkeley, 2013.
10. California Legislature Assembly Resolution, June 2013.
11. State of California Senate Certificate of Recognition, May 5, 2013.
12. Board of Supervisors, County of Alameda Commendation, May 2013.

MEMBERSHIPS, EDITORIAL BOARDS, CONSULTING, SERVICE TO FIELD
MEMBERSHIPS

1. Institute of Medicine, National Academy of Sciences (Elected Member), 1986-
2. Institute of Medicine, Board on Health Care Services, 1995-1998
3. Institute of Medicine, elected to Governing Council, 1997-2000; 2000-2003
4. Member of Health Services Research Study Section, Agency for Health Care Policy Research (AHCPR), 1991-1995
5. Chair, Health Services Research Study Section, Agency for Health Care Policy Research (AHCPR), 1993-1995
6. Academy of Management, 1982-
7. American Sociological Association, Medical Sociology Section, 1972-; Organization and Occupations Section, 1975-, Chairman Publications Committee, Medical Sociology Section, 1977-1979
8. American Public Health Association, 1972-
9. Board of Directors, Association for Health Services Research, 1982-1991
President, 1986-1987
10. Foundation for Health Services Research, 1982. President, 1987-88
11. Board of Directors, Foundation for Health Services Research, 1988-1994
12. Chair, Fellows Committee, Association for Health Services Research, 1995-
13. Accrediting Commission for Graduate Education in Health Services Administration, 1985-     ; Vice-Chair, 1988; Chairman 1989-1990
14. Project Steering Committee, Agenda for Change, Joint Commission on Accreditation of Hospitals, 1987-1991; Research and Development Committee, 1991-
15. Institute of Medicine, National Academy of Sciences, Advisory Committee, Study of Nursing and Nursing Education, 1981-1983
16. Institute of Medicine, Methodology Advisory Subcommittee, Study of Federal-Local Integration of Health Services, 1981-1982
17. Institute of Medicine, Committee on the Study of the For-Profit Role in Health Care, 1983-1986
18. American College of Health Care Executives, 1968-present; Fellow 1993; Committee on Higher Education, 1988-1991; Hudgens Memorial Award Committee, 1997-2000
19. American Public Health Association, Regional Secretary, Illinois Medical Care Section, 1972-1974
20. Advisory Task Force on the Teaching of Behavioral and Health Sciences, AUPHA, 1974-1976
21. Technical Assistance Advisory Committee, National Health Policy Analysis Center, University of California/San Francisco, 1978-1982
22. Technical Advisory Committee, Hospital Organizational Research Synthesis, National Center for Health Services Research, 1980-1984
23. Organization and Management Task Group, "Musculoskeletal Diseases Program Evaluation Project," National Institutes of Health, 1982-1983
24. Advisory Committee, Health Care Studies Unit, Mayo Clinic, 1982-1987
25. Advisory Panel, Division of Medical Affairs, American Hospital Association, 1982-1985
26. Scientific Review and Evaluation Board for Health Services Research and Development, Veterans Administration, 1984-1987
27. Advisory Panel, Office of Technology Assessment (U.S. Congress), "Evaluating Medical Technology and Diagnosis Related Groups:  Examining the Medicare Prospective Payment System," 1984-1985
28. Advisory Committee, Hines VA Health Services Research and Development Center, 1986-
29. Advisory Panel, The Leadership Center, Health Care Forum, 1989-
30. National Advisory Committee, Management Development and Research Center, Veterans Administration, 1992-
31. National Advisory Committee on Quality Management, Veterans Administration, 1998-
32. Advisory Board Member - Palliative Care Center of the North Shore, Evanston, Illinois, 1992-
33. Board Member - Cellcor, Newton, Massachusetts, 1993-1995
34. Board Member - Children's Medical Center, Chicago, Illinois, 1995-1998
35. Member, National Institute for Health Care Management Research Award Selection Committee, 1996-
36. Board of Directors, National Resource Center on Chronic Care Integration, National Chronic Care Consortium, 1997-
37. Member, Institute of Medicine, Committee on the Quality of Health Care in America, Subcommittee on Building the 21st Century Health Care System, 1998-2000
38. Member, National Advisory Committee on Health Management Research, Veterans Administration, 2000
39. Member, National Advisory Committee on Organizational Research, Social and Behavioral Sciences Division, National Institute on Aging, 2000
40. Member, Patient Safety Oversight Task Force, American College of Physicians – American Society of Internal Medicine, 2000-2001
41. Member, National Advisory Council, Robert Wood Johnson Health Policy Investigator Fellowship Program, 2001-2004
42. Member, Distinguished Investigator Award Committee, Academy For Health Services Research and Health Policy, 2002-
43. Member, Board of Directors, National Center for Health Care Leadership, 2002–2008
44. Chair, Council on Research and Continuous Improvement, National Center on Healthcare Leadership, 2003-
45. Member, Steering Committee, Association of Schools of Public Health “Building Bridges” Project on Bioterrorism and Public Health Emergencies, 2002-2004
46. Chair, Education Committee, Association of Schools of Public Health, 2003–2007
47. Member, National Advisory Committee of Advancing the State of the Art in Community Benefit Demonstration 2003-2006
48. Member, Board of Directors, Health Research and Educational Trust, 2003–2009
49. Member, Steering Committee on “Benefits Design, Payment, and Performance Improvements, Institute of Medicine, 2004-2006; Chair of sub-committee on “Medicare Quality Improvement Organization Evaluation.”
50. Member, Board, National Center for Health Care Governance, American Hospital Association, 2005
51. Member, Advisory Board, Council of Accountable Physician Practices, 2005-2016
52. Liaison Board Member, Integrated Health Care Association, 2005-
53. Member, National Academy of Engineering (NAE) / Institute of Medicine (IOM) Committee on Engineering and the Health Care System, 2004-2005
54. Member, NAE/IOM Advisory Group to Report on Building A Better Delivery System: A New Engineering Health Care Partnership, 2006-2007
55. Member, Health Policy Advisory Council, Centene Health, St. Louis, Missouri, 2006-
56. Member, Advisory Board-Pfizer Scholars Grants in Public Health, 2007-2010
57. Steering Committee, UCSF Global Health Sciences Program, 2006-2008
58. Member, Forum on the Science of Healthcare Quality Improvement, Institute of Medicine, 2006-2008
59. Member, IOM Committee on Improving the Organization of U.S. Dept. of Health and Human Services, August, 2008
60. Chair, Blue Ribbon Panel to Assess the Future of St. Luke’s Hospital, San Francisco, May-August 2008
61. Member, National Advisory Committee, “Hospitals in Pursuit of Excellence,” American Hospital Association, 2008-2009
62. Member, New America Foundation, California Task Force on Affordable Healthcare, Expert Panel, 2009
63. Member, American Hospital Association, Leadership Trust Award Selection Committee, 2009
64. Chair, Selection Committee for Gustav O. Lienhard Award, Institute of Medicine, 2009-2011
65. Advisory Board Member, Keenan and Associates, 2009-2016
66. Member, Advisory Committee, “Improving Patient Safety Practices,” RAND Corporation, 2009-2012
67. Member, Advisory Committee, “Multi-Level Research Across the Cancer Continuum of Care,” National Cancer Institute, 2009
68. Co-Chair, 4th Bi-annual Jerusalem Conference on Health Policy, Jerusalem, Israel, December 5-9, 2009
69. Member, Bi-Partisan Policy Center Health Professional Workforce Initiative
70. Member, National Advisory Committee for the Robert Wood Johnson Foundation’s National Program for Public Health Resources, 2010-2016
71. Program Committee Member, First Annual Summer Course, “Challenges of the New Public Health,” Rennes, France, August 2010
72. Co-Chair, Institute of Medicine Committee, “Evaluation of the Lovell Federal Health Center Merger.” 2010-2012
73. Advisor, Gordon and Betty Moore Foundation, Patient Care Management Initiative, 2012-2016
74. Member, Advisory Committee, California Health Benefits Exchange Evaluation Plan, 2012
75. Member, Expert Advisory Group, Governor Brown’s Get Healthy Initiative, 2013
76. Chair, Berkeley Forum on Improving California’s Health Care Delivery System, 2013-2015
77. Member, Planning Committee, Institute of Medicine Interest Group – Health Policy and Health Care Systems, 2013
78. Member, Planning Committee. Academy Health Annual Meeting, 2013
79. Member, Advisory Board, Thedacare Center for Value Creation (Catalysis) 2013-
80. Member, Leadership Council, Center for Lean Healthcare Research, 2014-2016
81. Member, Advisory Group, National Academy for State Health Policy, “Achieving Payment Reform to Improve Quality and Integration of Care,” 2014-2016
82. Member, Advisory Committee, Robert Wood Johnson Foundation, Program on ACO Research Case Studies 2012-2015
83. Member, Advisory Committee, Pacific Business Group on Health, “Transforming Clinical Practice Initiative,” 2015-2018
84. Member, Expert Advisory Panel, Robert Wood Johnson Foundation, “Patient-Centered Care in ACOs,” 2015-2016
85.  Member, National Advisory Group, National Blue Cross/Blue Shield Association, “Community Health Management Hub Initiative,” 2015-2017
86.  Member, Evaluation Group, UC Center for Quality and Innovation (CHQI) 2012-2016

EDITORSHIPS

1. Editor-in-Chief - Health Services Research, 1996-2002
2. Editorial Board - Journal of Health and Social Behavior, 1974-1980
3. Editorial Board - Medical Care, 1978-1982
4. Editorial Board - Academy of Management Review (AMR), 1983-1988
5. Editorial Board - Medical Care Research and Review, 1980-1983, 1993-1996
6. Editorial Board - Health Services Research, 1984-
7. Editorial Board - The International Journal of Health Planning and Management, 1984-2000
8. Editorial Board - Health Care Management Review, 1986-1994
9. Editorial Board - Academy of Management Journal (AMJ), 1988-1993
10. Editorial Board - Hospital & Health Services Administration, 1988-1991
11. Editorial Board - Strategic Management Journal (SMJ), 1993-1999
12. Editorial Board - Quality Management in Health Care, 1992-
13. Editorial Board - Inquiry, 1993-1996
14. Editorial Advisory Committee - Health Care Strategy Report, 1988-2016
15. Editorial Advisory Committee - Health Care Productivity Report, 1988-2016
16. Editorial Advisory Committee - Physician Manager's Newsletter, 1994
17. Advisory Board Member – Encyclopedia of Health Services Research, Sage Publications, 2006-
18. Member -  Editorial Board, Journal of Hospital Management and Health Policy, 2019 - 
19. Contributing Editor, - Journal of American Medical Association (JAMA), 2007-2016
20. Advisory Board Member and Editorial Board Member, Academy of Management Discoveries - Online Journal, 2015-
21. 20. Editorial Board – Journal of Hospital Management and Health Policy, 2018 - Present

CONSULTING

Consultant to a number of agencies and organizations (some recent examples include):
1. Office of Health Policy Reform, President of the U.S.
2. Institute of Medicine, National Academy of Sciences
3. Agency for Healthcare Research and Quality (AHRQ)(formerly Agency for Health Care Policy and Research)
4. Assistant Secretary for Planning and Evaluation, HHS
5. Health Research and Educational Trust, American Hospital Association
6. Kaiser-Permanente, Health Policy Institute
7. Joint Commission on Accreditation of Health Care Organizations
8. Centene Corporation
9. Keenan Associates
10. Mathematica
11. American Hospital Association
12. Individual Hospitals and Health Care Systems


PUBLICATIONS

BOOKS AND MONOGRAPHS

1. Shortell, S.M. A Model of Physician Referral Behavior: A Test of Exchange Theory in Medical Practice, Research Series No. 31, Chicago: Center for Health Administration Studies, University of Chicago, December 1972.

2. Shortell, S.M., and Brown, M. (Editors) Organizational Research in Hospitals. Inquiry monograph, Blue Cross Association, September 1976.

3. Shortell, S.M. (with the assistance of Keeran, V., and Edler, J.) A Framework for Continuing Education for the Health Professions: With Application to Mental Health and Mental Retardation/ Developmental Disabilities Administration. Ann Arbor, Michigan: Health Administration Press, 1978.

4. Shortell, S.M., and Richardson, W.C. Health Program Evaluation. St. Louis, Missouri: C.V. Mosby and Company, 1978.

5. Shortell, S.M., and Kaluzny, A.D. (Eds.) Health Care Management: A Text in Organization Theory and Behavior, New York: John Wiley and Sons. 1983.

6. Shortell, S.M., Wickizer, T.M., and Wheeler, J.R.C. Jr. Hospital-Physician Joint Ventures: Results and Lessons from a National Demonstration. Ann Arbor, Michigan: Health Administration Press, 1984.

7. Shortell, S.M., Kaluzny, A.D., and Associates. Health Care Management: A Text in Organization Theory and Behavior (2nd edition). New York: John Wiley and Sons, 1988.

8. Shortell, S.M., Morrison, E.M., and Friedman, B. Strategic Choices for America's Hospitals: Managing Change in Turbulent Times. San Francisco: Jossey-Bass, 1990. (Soft bound edition, 1992).

9. Shortell, S.M. Effective Hospital-Physician Relationships. Ann Arbor: Health Administration Press, 1991.

10. Shortell, S.M., and Reinhardt, U.E. (Eds.) Improving Health Policy and Management: Nine Critical Research Issues for the 1990s, The Baxter Health Policy Review. Ann Arbor: Health Administration Press, 1992.

11. Shortell, S.M., Kaluzny, A.D., and Associates. Health Care Management: Organization Design and Behavior (3rd edition). Albany, NY: Delmar, 1994.

12. Shortell, S.M., and Kaluzny, A.D. Essentials of Health Care Management. Albany, NY:Delmar, 1997. Translated into Polish and Hungarian languages, 1999.

13. Shortell, S.M., Gillies, R.R., Anderson, D.A., Erickson, K.M., and Mitchell. J.B. Remaking Health Care in America: Building Organized Delivery Systems. San Francisco: Jossey-Bass, April 1996.

14. Shortell, S.M., Kaluzny, A.D., and Associates. Health Care Management: Organization Design and Behavior (4th edition). Albany, NY: Delmar, 2000.

15. Shortell, S.M., Gillies, R.R., Anderson, D.A., Erickson, K.M., Mitchell, J.B. Remaking Health Care in America: The Evolution of Organized Delivery Systems (2nd edition). San Francisco: Jossey-Bass, July 2000.

16. Shortell, S.M., Kaluzny, A.D., and Associates. Health Care Management: Organization Design and Behavior (5th edition). Albany, NY: Delmar, 2006. (Reprinted in China, India, Spain, Turkey, Bulgaria, Romania, and Poland).

17. Rosen, B., Israel, A., and Shortell, S.M. (Eds.) Accountability and Responsibility in Healthcare, Hackensack, New Jersey: World Scientific, 2012.


REPORTS, EDITORIALS, BLOGS, AND WEBINARS – ALSO SEE PAGES 37-42

1. Shortell, S.M. A Study of Medical Practice and Referral Relationships among Internists in Private Practice. Report prepared for the Illinois Regional Medical Program under Contract No. CO 1-71, April 1972.

2. Becker, Shortell, S.M. and Neuhauser, D., The Effect of Hospital Management Practices on Hospital Performance, final report submitted to the Social Security Administration under Contract No. SSA-PMB-73-242, March 3, 1976.

3. Eisenberg, E., and Shortell, S.M. An Independent Evaluation of Emergency Medical Services in Kitsap County, report submitted to Region X, U.S. Public Health Service, Seattle, Washington, March 1977.

4. Dolan, A.K., MacStravic, R.E., Provence, M.E., Shortell, S.M., and Stramm, K.M. HMO Lessons Learned: The Case of Sound Health Association of Tacoma. Discussion Paper #18, Health Services Research Center, Department of Health Services, School of Public Health and Community Medicine, University of Washington, Seattle, Washington, March 1982.

5. Shortell, S.M., Morrison, E.M., Friedman, B.F., et al. The Strategy, Structure and Performance of Multi-Hospital Systems, final report submitted to the National Center for Health Services Research and Health Care Technology Assessment, January 1988.

6. Shortell, S.M. "The Characteristics and Performance of Rural Hospitals: Findings From The Multi-Hospital Systems Study," in Meeting Rural Health Care Needs: The Current Crisis and the States Role in Facilitating Solutions, National Governor's Association Report, Washington, D.C., August 1988, 66-89.

7. Shortell, S.M., Rousseau, D.M., Gillies, R.R., et al. A National Program to Improve the Quality of ICU Services, final report submitted to the Health Care Financing Administration, Grant No. 18-C-99054/3-01, April 1991.

8. Shortell, S.M., et al. "Analysis of the Organizational Survey of the VA's Health Delivery System," Report to the Veterans Administration Mission Commission, May 1991.

9. O'Brien, J.L., Shortell, S.M., and Hughes, E.F.X. "An Evaluation of New England Medical Center's Patient Care Restructuring Project: Final Report" submitted to The Pew Charitable Trusts, Philadelphia, PA, May 2, 1994.

10. Shortell, S.M., Waters, T.M., and Clarke, K.W.B. “The Impact of Managed Care on Physician Practice:  Physician Organizations in a Restructured Health Care System.” A Report to the Commonwealth Fund under Grant #96912, April 1997.

11. Weisbrod, B., and Shortell, S.M. “An Evaluation of the Robert Wood Johnson Foundation’s Social Science Post-Doctoral Training Program in Health Policy Research.” November 1997.

12. Powell, M., Hunt, A., Perkins, R., and Shortell, S.M. “Towards a Primary Care Led Integrated Health Care Delivery System.” Auckland Services LTD, February 1997.

13. Shortell, S.M., Zazzali, J., and Dubbs, N. National Hospital Quality Improvement Survey. Knowledge Leadership (Series, Issue 3). Arthur Andersen, L.L.P., Chicago, IL 1999.

14. Shortell, S.M. “The Impact of Total Quality Management on Coronary Artery Bypass Graft Patients,” in Proceedings of Outcomes Management Conference, Evanston Northwestern Healthcare. Evanston, IL, September 25, 1998.

15. Shortell, S.M. “Developing Individual Leaders Is Not Enough.” J. of Health Services Research and Policy, 7 (4) October 2002, 193, 194.

16. Shortell, S.M. “Missing the Target on Health.” San Francisco Chronicle, April 23, 2003.

17. Shortell, S.M., Ann Koda Kimble, M.A., and Schroeder, S. “Getting the Quality of Care We Pay For.” San Francisco Chronicle, January 8, 2006.

18.  Shortell, S.M., and Peck, W. “Enhancing the Potential of Quality Improvement Organizations to Improve Quality of Care.” Annals of Internal Medicine, August 2006; 388-389.

19. Shortell, S.M., and Casalino, L.P. “Accountable Care Systems for Comprehensive Health Care Reform,” FRESH Thinking: Focused Research on Efficient, Secure Healthcare. Robert Wood Johnson Foundation, March 1-2, 2007. 


20. Shortell, S.M. “Coverage, Delivery Key to Health Care.” Sacramento Bee, August 22, 2007.

21. Rittenhouse, D.R., Shortell, S.M., and Fisher, E.S. “Primary care and Accountable Care: Two Essential Elements of Delivery-System Reform. NEJM, December 2009; 10; 361(24): 2301-3.

22. Shortell, S.M., Casalino, L.P., and Fisher, E. “Implementing Accountable Care Organizations,” Policy Brief, Berkeley Center in Health, Economic and Family Security, May 2010.

23. Shortell, S.M., Hernandez, M.T., and Oxendine. J. “Assessment of Public Health Training Needs and Policy Implications,” California Program on Access to Care, UC Berkeley School of Public Health, August 2010.

24. Gbemudu, J.N., Larson, B.K., Van Citters, A.D., Kreindler, S.A., Wu, F.M., Nelson, E.C., Shortell, S.M, and Fisher. E.S. “HealthCare Partners: Building on a Foundation of Global Risk Management to Achieve Accountable Care.” Towards Accountable Care Case Study Series, The Commonwealth Fund, January 2012.

25. Carluzzo, K.L., Larson, B.K., Van Citters, A.D., Kreindler, S.A., Nelson, E.C., Shortell, S.M., and Fisher, E.S. “Tucson Medical Center: A Community Hospital Aligning Stakeholders for Accountable Care.” The Commonwealth Fund, January 2012; Commonwealth Fund pub.

26. Carluzzo, K.L., Larson, B.K., Van Citters, A.D., Kreindler, S.A., Wu, F.M., Nelson, E.C., Shortell, S.M., and Fisher, E.S. “Monarch HealthCare: Leveraging Expertise in Population Health Management.” The Commonwealth Fund, January 2012.

27. Gbemudu, J.N., Larson, B.K., Van Citters, A.D., Kreindler, S.A., Nelson, E.C., Shortell, S.M., and Fisher, E.S. “Norton Healthcare: A Strong Payer-Provider Partnership for the Journey to Accountable Care.” The Commonwealth Fund, January 2012.

28. Shortell, S.M., and Weinberger, S. “Advancing the Capabilities of Safety Net Accountable Care Organizations (ACOs)”, Policy Brief, Warren Institute, Health, Economic and Family Security Program and School of Public Health. UC-Berkeley, March 2012.

29. Fisher, E., and Shortell, S.M. “ACOs: Making Sure We Learn From Experience.” The Commonwealth Fund Blog, April 13, 2012.

30. Shortell, S.M., and Schuchter, J. “Occupy What? Start With Health.” The Berkeley Blog, April 19, 2012.

31. Shortell, S.M. “Advancing the Capabilities of Safety Net Organizations.” Webinar, California Primary Care Association, May 10, 2012.

32. Shortell, S.M. “Safety Net Challenges in Delivering Accountable Care.” Health Affairs Blog, November 1, 2012.
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